Sales/ Pastry Chef/ Food - Regional Gourmet Account Manager
Qzina Specialty Foods Inc is a leading importer and distributor of gourmet chocolate, pastry and dessert ingredients in North America.  View our website at www.qzina.com for more information on the company.
 

We have an immediate opening for an experienced Regional Gourmet Account Manager to direct our Gourmet Sales Organization in our Toronto Branch. The position will be based out of Toronto, Canada and reports to the President.  
We are a dynamic, growth oriented company in need of a results oriented multi-tusker to lead our Sales Department by developing our sales team to not only maintain our existing customer base but to grow our business.
Our team consists of Gourmet Chocolate & Pastry Ingredient Account Managers, most of whom are Pastry Chefs or have an extensive Pastry/Chocolate background.  You will manage our Gourmet customer base and establish new relationships both in HORECA and BAPA sectors. In this leadership role, you will mentor, coach, provide product training, be the technical go-to person, develop the sales teams professional skills, implement our sales programs and strategies, engineer and execute our corporate objectives for both organic and territory expansion and growth, and reinforce our existing efforts in managing our extensive critical customer base across the territory.

 

Job Summary and Scope: 
· Regional Sales and Gross Margins 
· Regional Customer Relationships

· Maintaining & improving rapport with key customers, (daily ride alongs with Account Managers/ face-to-face customer meetings) 
· Work with Customer or Prospect, Gourmet Account Manager, Branch Manager and Pricing Team to negotiate, close and follow up on new and or renegotiated business
· Developing branch promotional strategies with our Marketing Manager

· Sales Support for Branch Managers and Gourmet Account Managers (product, training and technical go-to person)

· Branch item vendor product support, contact and liaison between reps and managers on product, specs, technical info, product and demo support, etc

· Branch vendor Product Training, Sales Support Training                                                                               
· Ensure reps follow company protocols - relationship building, notes, IPAD discipline, Sales Tool use, proper use of specials and selling techniques, etc

· Co Management of assortment planning & decisions, and product evaluations

· Domestic product vendor sourcing working with Branch Manager
· Chef to Chef Sales approach supported by Technical Expertise and Product & Recipe Development with industry leading demos (MOF Style)
· Accomplishes sales strategies by determining accountabilities, communicating and enforcing values, policies, and procedures, assisting with recruitment and selection, orientation, training, coaching, counseling, disciplinary, and communication programs are in place with the assistance of HR. As well as planning, monitoring, appraising, reviewing job contributions and compensation strategies.

· Develop sales objectives in line with organizational goals 
· Develop sales financial strategies via estimating, forecasting, anticipating sales requirements, trends, and variances, aligning monetary resources, developing action plans, measuring and analyzing results, initiating corrective actions and minimizing the impact of variances.

· Recommend and accomplish annual profit contribution by preparing sales plans
· Other Regional Gourmet Account Manager duties, as determined by the President

 

Skills / Experience / Education Requirements:
 

Education: 

Bachelor’s Degree in business administration or related area preferred.

Pastry Chef training.
Major or Specialty Area: 
Pastry Chef
Baker

Chocolate and or Pastry experience
Sales experience at a Managerial level
Experience: 
5+ years of related sales experience at a Managerial level or 15 years as a top producing sales person in the food services industry.  Industry experience and key contacts are required for this position, and experience with HORECA and BAPA Customers is a strong plus.
Other Required Skills: 

· Leadership and Problem Solving Skills a must
· Experience in creating and executing a strategic sales plan and building a top level sales team

· The ability to build great relationships with both employees and customers 

· Be a team player and a self starter, gaining the trust of your sales team 

· The ability to interact well with all levels within the organization
 

Position requires the Regional Gourmet Account Manager to do ride alongs with our Gourmet Account Managers, to meet with Customers and Prospects on a daily basis.
 

Please email your resume, salary requirement and cover letter in word format to HR@QZINA.COM in order to be considered for the position.
 

